SERVICES

President’s Message

What does it take for individuals and families to achieve their
goals and thrive in resilient, equitable communities? At CAP
Services, we are dedicated to creating opportunities that
provide stability in times of crisis and offer pathways for people
to learn, grow, and realize their dreams.

In 2022, we continued the important work of ensuring that
families across our five-county service area could maintain stable
housing in the wake of the economic uncertainty brought about by the public health
emergency. We provided rent assistance to more than 1,000 households and connected
an additional 226 households to mortgage assistance.

We also continued our efforts to ensure a strong start for children, recognizing that
education leads to long-term positive impacts on health and income throughout the
lifespan. We provided Head Start and Early Head Start programming to more than 450
children, opening doors not just to education but to lifelong success.

We cheered on individuals who pursued their dreams for better jobs, connecting more
than 150 individuals with workforce development and providing business coaching to
more than 200 entrepreneurs. As these people go on to complete their education and
launch new businesses, they not only improve their families’ lives, they also strengthen
our communities.

CAP is also there for people who seek physical and emotional safety and need to address
their mental wellbeing. We provided outreach and support to more than 600 individuals
facing domestic violence and nearly 250 impacted by sexual assault. We also offered
shelter to 133 adults, children, and youth and helped 560 individuals to access mental
health services and resources.

Thanks to our donors and partners, we continue to deliver interconnected services that
open doors for individuals and families to address their immediate needs and access
opportunities for a vibrant future. This year’s Impact Report highlights some of the
individual and community successes CAP supported in 2022. | appreciate your investment
of time and resources in our work and look forward to working with you to broaden our

efforts in the coming year. With gratitude,

Nicole Harrison
President & CEO

2022 Operations & Financials

CAP Services maintained its program service and staffing levels in 2022, managing $20,444,511
in operating funds with assets of $56,425,921—consisting primarily of housing units, commercial
and office space, and our loan portfolio.

Total Assets Funding Sources Expenditures
o
§ $56,425,921
§ $54,759,940
N ! ! Private Revenue
° $6,899,945 Federal Grants
S0 $54,461,684 $1,820,446
a Management/Fundraising/Other
) $51,760,496 $1,679,092
0 Community Development
S $52,226,189 In-kind Donations 551,693

$192,481

2022
Board of
Directors

CAP gratefully acknowledges
the service of members who
served all or part of 2022

Marquette
Kathy Jo Locke
Al Rosenthal
Damaris Thome
Mary Walters

Outagamie
Jennifer Dorn
Dan Gabrielson
Pam Her
Kelly Kohl

Portage
Cassie Bunk
Amy Eddy
Bob Gifford
Brett Jarman
Carol Steltenpohl

Waupaca
Stacey Donovan
David Johnson
Sandi Moore
Mayra Pasayes
Kevin Will

Waushara
Jody Jansen
Cindy Jarvis
John Jarvis
Patrick King
Robert Wedell

CAP Services is an equal
opportunity employer and
service provider.
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CAP has a long history of working with refugees and immigrants,
from launching the Refugee Advocacy Program in 1989 to serve our
then-new Hmong neighbors to providing bilingual and bicultural
family literacy programming, domestic abuse services, and general
outreach today. Our Community Resource Team exists to expand
access, reduce barriers, and support individuals and families as they

meet their short-term needs and pursue their long-term goals. This

team is intentionally diverse in order to offer cultural understanding,
representation, and connection with
the communities we serve.

S2417000

Learn more about
CAP Services’ programs at
capservices.org/what-we-do

211 entrepreneurs received
V business coaching in 2022
and 13 went on to create

new businesses. With support
from CAP, over 30 full-time year-round
Jjobs were created or retained.

Our Volunteer Income Tax Assistance (VITA) program helped
over 600 households with free tax filing.

Ann (not her real name) came to
CAP Services’ Rental Housing office
in search of security for herself and
her young children. She had been

I'm so grateful for the CAP Services Skills Enhancement Program and the financial assistance
| received. The program helped with tuition, books and even a laptop when mine died so | could
finish college and earn a better income to support my kids. I've been promoted twice at work

42 families each received _ _ as a. result a.nd couldn't imagine how | would.have gotten to this point without the program. Saliing e eneEEs A e
emergency grants of $500 to  CAP Services partnered with I'm in my mid-40s so always tell people that it's never too late! .
relieve some of the economic 9,051 individuals in 4,320 _ o _ ' _ household and searching for safe
challenges of the COVID-19  households in 2022 through = Michelle Morris. Michelle graduated from Fox Valley Technical College with a Technical CAP provided 21 affordable auto loans housing without success. Through
public health emergency. all of our programs. Diploma in Web Design and then an Associate Degree in and 18 low-interest consumer loans, CAP, she found a beautiful and

IT - Web Development and Design in May 2022. supporting 39 households with accessible affordable rental housing unit for

Job skills &

economic security transportation, credit repair, and credit her family and numerous additional
e s A e e ' 154 people pursued workforce § building opportunities. resources to aid in her journey—she
560 individuats with accessing mental development training with support légr\‘lﬁgzﬁl'tin Cg:éil?:ss& . enrolled her children in CAP’s Head
' health and community resources. “ from the Skills Enhancement Program. engagement lending Start program and accessed support

Graduates in 2022 increased their @l XAt together Start or expand a business : - for ﬁndmg counseling and fam”y

In the pursuit of fostering a mentally resilient future annual earnings by an average of over $21,625. services through the Family Crisis

Mission

for youth, Mental Health Navigation partnered Transform people and _ e : B Center. With her safety concerns
with three school districts in CAP’s service area in 611 households accessed free Health oIS (0 Cuivea: Community 3 \ ) P addressed, Ann can now pursue

) tax filing from the Volunteer wellness & social and economic & real estate A\ BN e )
2022. Our services reached 220 students across the safety Justice development €\ £ new opportunities for her family to

Income Tax Assistance

Stevens Point Area Public School District in Portage program, receiving federal and state tax S G Gl / . live their best lives.
County, lola-Scandinavia School District in Waupaca refunds averaging $849 per household. We“'be"”g == 3
County, anq Wild Rose _SChOOI D'S_tr'c.t i Ways.hara Housing & Our lending team received an award from the U.S.
County. Craig Hayes, Wild Rose District Administrator, transportation Small Business Administration Wisconsin office.
; : ; g f § u g B A A : : Provide access to
described Mental Health Navigation services as . : R=v . safe & offordable
“amazing for the district.” Navigating the turbulent \ 2 & ° " Bl 1 M r_ A options CAP provided 671 units of

affordable rental housing for
individuals, families, and senior
living in 11 counties.

SIEAM

waters of mental health challenges can be daunting,
but our services provide hope and guidance to school
staff, students, and families alike.

CAP supported 637 people facing

1 l )1 9 domestic violence issues, 249
|/

116 families accessed Weatherization services to CAP connected 1,052 households

needing sexual assault victim improve the health, safety, and energy efficiency with rental assistance and 226 with
services, and 133 in need of emergency shelter . of their homes, resulting in average savings of mortgage assistance, assuring stable 42 businesses accessed loans
! Attendees supporting victims of domestic violence. $820 per year on their utility bills. housing for 1,278 families. totaling over $1,421,000.

through the Family Crisis Center in 2022.

Rahmatullah and Karima Bihagi moved to Central Wisconsin after fleeing the conflict and
instability of their home country of Afghanistan. With support from local agencies and
volunteers, Rahmatullah worked diligently to find a job and establish himself in the area.

451 children and their

parents received He obtained his driver’s license and came to CAP Services for an Affordable Auto loan. In
comprehensive services in addition to meeting their need for safe and reliable transportation, this loan will also help
the areas of early Chi_[dhOOd educatiqn, 81% of children in our Rahmatullah and Karima to understand and build their credit as they navigate their new
health, and family and community Head Start program s fin @l easnai
partnerships through Head Start and completed their annual

Early Head Start programming. dental exam.




Purple Basil, LLC, a food truck that serves unique
Italian cuisine, is a dream come true for its owners
Carolina and Taylor. Carolina Corral has always
loved to cook but after earning a degree in
Culinary Arts, she set her dream aside and
joined the Army, where she met Central
Wisconsin native Taylor Okerlund.

AfP

mmunity Assets for People

Annual Report

While exploring different cultures and foods
around the country and abroad, they realized that what brought them
closer together was good food, great conversations, and their desire to
be entrepreneurs. Taylor shared that they “fell in love with the flavors,
mobile availability, and overall culture” of the food truck industry.

After leaving the military, Carolina and Taylor moved to Wisconsin. Taylor
finished his business degree at UW-Stevens Point while working part-time,
and the couple began writing their business plan for Purple Basil.

CAP provided a loan that allowed them to purchase their food truck. They maintained
part-time jobs outside the business until April 2022, when they decided the time

was right to make the food truck their full-time, year-round pursuit. Now they enjoy
being part of the growing food truck industry while making a positive impact on the
community through their dishes.

HOURS OF TECHNICAL ASSISTANCE

Business Development staff provided over 2,950 hours of technical assistance
to 211 entrepreneurs. Services included business plan development, marketing,
feasibility assessment, understanding business financials, and other business
coaching and lending services.

MICRO & SMALL BUSINESS LOANS

CAP provided 17 Small Business Administration micro business loans totaling 5146,838 and helped 42 businesses with
start-up or expansion loans worth over 51,420,000.

SMALL BUSINESS GRANTS

6 small businesses received $55,000 in grants
for COVID-19 relief.

CREDIT BUILDER LOANS
CAP provided 18 loans worth $52,845 to help individuals
and families build credit and consolidate debt.

BUSINESS START-UPS

CAP provided loans that supported the creation
of 13 new businesses and resulted in 17 new
full-time jobs.

AUTO LOANS

The Work-n-Wheels & Affordable Auto loan programs
helped 21 individuals access more reliable transportation
with loans valued at over $123,300.

HOUSING LOANS

CAP provided 12 housing loans totaling $404,713, giving families the opportunity to fulfill their dreams of homeownership
or home improvement.

Recent health issues led Richard Wodinowich and Trinity McAllister down the path to entrepreneurship. The couple came
to CAP Services for assistance in starting their own business. They wanted to start RNT Transport, a hotshot trucking
business, with Richard handling deliveries and Trinity working behind the scenes securing loads and doing bookkeeping.
Although working with a small budget and low capital resources, CAP was able to assist RNT Transport with the
purchase of a trailer needed for deliveries.

Starting RNT Transport was a lot of hard work, but
what was even more awesome was CAP’s guidance
and determination to help us pursue our dream.

- Richard Wodinowich and Trinity McAllister

THANK YOU to our 2022 generous supporters

Gifts of $50,000+
J. J. Keller Foundation, Inc.
National Exchange

Bank Foundation
Timothy J. Copps Foundation
United Way Fox Cities
United Way of Portage County

Gifts of $25,000+

Otto Bremer Trust

Richard H. Wolding
Revocable Trust

The Boldt Company

The Victor & Christine Anthony
Family Foundation, Inc.

Gifts of $10,000+

Community Foundation of
Central Wisconsin

Connexus Credit Union

Dale & Annette Schuh

Doug & Carla Salmon Foundation

Freedom, Inc.

Susan T. Brown

Gifts of $1,000+

A. Sturm & Sons Foundation, Inc.

Associated Bank

Brian Lampsa

Brett & Darcy Jarman

Childcaring

Clare Martin

Covering Wisconsin

CUNA Mutual Group Foundation

Delta Dental of Wisconsin
Foundation

Dr. Lisa Barry

Edward J. Okray Foundation

Helios Foundation

Jim Butler & Cathy Eckberg

Jeweler's Mutual Charitable Fund

Jean & Patrick Dunks

John & Jill Koch

Krause Foundation

Menasha Corporation Foundation

Meryl Lee Nelson

Oshkosh Area Community
Foundation

Peter & Laura McPartland

Peter Kellogg

Portage County Business Council

Portage County Tavern League
Charity Enterprises, Inc.

Prevail Bank

Prevent Suicide Portage County

Raymond James

Rich & Amy Riggs

Rosalie Simone

St. Bronislava Parish

Stacy Hinz

Susan Vater Olsen

The Robert W. and Susan T.
Brown Family Foundation

Tim McAdow

United Way of New London

Waupaca Area Community
Foundation

Gifts of $500+
Anderson O'Brien, LLP
Anne Faulks
Charles McKee
Cynthia & Lawrence Dreher
Diane & Richard Hope
Diane Ruhland
Dr. William Boylan
Earl & Norma Morris
Ellis Construction Company
Jas Petro Mart, Inc.
Joan & Storm North
Jon & Rebecca Stellmacher
Julie & Shaun Morrow
Karlene Ferrante
Kathryn Tate
Liberty Mutual Insurance
Marcia Tepp & Gary Hetzer
Margaret Bau
Margaret Shaw
Mark Otis & Rebecca Ziegler-Otis
Mary & Bob Berard
Mary Claridge
Matt & Kim Angell
Pacelli Catholic Schools
SCHEELS
School Sisters of Notre Dame -

Central Pacific Province
Sentry Insurance Foundation
Stevens Point Area Co-op
Stevens Point Evening Lions Club
Sue & Lee Beveridge
Susan Gingrasso &

Douglas Henderson

Gifts of $100+
Amazon Smile

Amwins Group

Amy Eddy

Anthony & Janet Zblewski
Ardis Winters

Arlene & Howard Thoyre
B. Edward & Mary McClellan
Bernadine Miller

Betty Kitzerow

Bill & Madeline Stockbridge
Bill Berry & Nick Schultz
Brian & Kara Nowak

Carol & Dick Okray

Carol J. Watkins

Cassie Jones

Century Auto Sales, LLC
Christine Schmelling
Daniel & Donna Marx
Darlene Todd

David Ladick

David & Elaine Wrone
David & Roseann Rosin
Debra Kipp-Graham

Den & Linda Brown
Donald & Marilyn Slusarski
Donkey Consulting, LLC
Dori & John Jury

Doug Ballweg

Dr. James & Susan Zach

This list is true and complete to the best of our knowledge at the time of printing.
CAP Services apologizes for any errors or omissions.

Dr. John Betinis &
Emily Burt Betinis

Dr. Sol Sepsenwol

Drs. Todd & Carol Rave

Ed Severson

Edwin & Phyllis May

Eichmiller Family Fund

Elise & John Glodowski

Faith Lutheran Church Women

Farmers State Bank
Fred & Carmen Simonis
Gary & Elaine Anderson
Gregg Jensen
Guelzow Heating &

Air Conditioning, LLC

Hope Lutheran Church Women
International Bank of Amherst

James & Madeleine Haine
Jan Kraetsch

Jeff & Debbi Martin

Jim & Barbara DeWeerd
Jim & Cathy Martin
John & Deb Skyrms
Joseph & Karen Holman
Judy Cable Anderson
Julie & Dave Marie
June & Gene Johnson
Karen Dostal

Karl Aldinger

Kathryn Lane Browne
Kathryn Wohlbier

Kay Schultz

Kerry & Lori Blanke

Kirby & Elizabeth Throckmorton

Knights of Columbus -
Wisconsin State Council

Lillian Spangenberg

Marg Coker-Nelson

Mari Lamers

Martha Schuh

Mary & Bob Mosier

Mary Kemp

Mary Osier

Mary Walters

Mary Weis

Meg Erler

Michael Patoka

Miriam Meeks

Mitzi & Bernard Hlavac

Moose Inn Supper Club
& Catering

Nancy Osgood

Patricia Nelson-Bullis

Patricia Rous

Patrick King

Plover Yoga, LLC

Ralph & Sharon Reniewicki

Raymond & Mary Nass

Rebecca Smith

Richard Eichacker

Rita McComber

Robert & Jill Yudchitz

Robert & Marilyn Worth

Robert & Mary Wolensky

Ronald Klein

This report printed courtesy of
Spectra Print - Stevens Point, W/

Sabine & Brian Hale
Sally Page Olson & Randy Olson
Sally Topinka & Wayne McCaffery
Sarah Eron
Sarah & Joshua Hintz
Schulist's Custom Cabinets
Southeast Asia Resource
Action Center
St. John's Lutheran Church-
Saxeville
St. Joseph Parish-Wautoma
St. Mark's & Sacred
Heart Churches
St. Paul Catholic Church-Plainfield
St. Paul Lutheran Church-Manawa
Stephanie Miller
Stephen & Lynn Marquardt
Stevens Point Deanery
Council of Catholic Women
Susan & David Henry
Susan Shuda
Suzanne & Neil Lewis
Sylvia Redding
Terry & Landora Wick
Thomas & Cynthia Eagon
Tim & Mary Gurlea
Timothy Sprouse
Todd Rave
Trina & Doug Bierman
Violette Repinski
Waupaca Crystal Lounge, Inc.
Wild Rose Presbyterian Church

Loan Fund

Investors/Grantors
Credit Builders Alliance
Delta Dental of Wisconsin
Incourage Community
Foundation
JPMorgan CHASE Foundation
National Exchange Bank
Old National Bank
Opportunity Finance Network
Packer Apartments Corporation
School Sisters of Notre Dame
The Congregation of the
Sisters of St. Agnes
The Sisters of St. Dominic-Racine
US Bank
USDA - Intermediary Relending
Program (IRP)
USDA - Rural Business Enterprise
Grant Program (RBEG)

USDA - Rural Microentrepreneur
Assistance Program (RMAP)
US Small Business Administration

- Microloan Program
US Treasury — CDFI Fund
Wisconsin Council of Churches
Wisconsin Department of
Transportation
Wisconsin Division of Housing
Wisconsin Economic
Development Corporation
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